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	I have already lodged a complaint with the trader
	Yes
	( No

	I have exhausted the traders complaints procedure and

remain dissatisfied with the outcome
	( Yes
	( No

	I give permission for an ADR Group representative to contact  

the trader and discuss my dispute
	( Yes
	( No

	I confirm that I wish to settle my dispute by means of 

Alternative Dispute Resolution (ADR)
	( Yes
	( No



	Direct from the trader
	(

	Search engine
	(

	A friend / colleague
	(




	E-Mail
	(

	Telephone
	(

	Post
	(



	Mr/Miss/Mrs/Ms
	
	Other Title(s)
	

	First Name:
	

	Surname: 


	

	Address
	


	
	

	
	

	Postcode
	
	Country
	

	Telephone Number
	
	

	E-Mail Address:
	



	Mr/Miss/Mrs/Ms
	
	Other Title(s)
	

	First Name:
	

	Surname: 


	

	Company
	

	Address
	

	
	

	
	

	Postcode
	
	Country
	

	Telephone Number
	
	

	E-Mail Address:
	

	Relationship

(Solicitor/Relative/Friend)
	



	Company Name:


	

	Company Address: 


	

	Contact E-Mail Address (if available)
	

	Date you first registered a complaint to the trader
	

	Date you concluded the traders complaints procedure
	

	Complaint reference (from the trader):


	



	


	Please tick here ( if you are enclosing further documentation for which you wish to reply on.  Please also confirm how the additional documentation has been submitted to us...........




	Notes:




APPLICATION FORM





CONSUMER DISPUTES





If you are unsure of any aspect of this form, please contact an ADR Group representative on 020 3600 5050 or by e-mail at �HYPERLINK "mailto:consumer-dispute@adrgroup.co.uk"��consumer-dispute@adrgroup.co.uk�.





Please ensure that you are able to respond “Yes” to following statements before completing and returning the application form.








�





Please confirm how you heard of us: 








Please indicate your favoured method of communication








Contact Details – This section relates to you and your person details








Representation – This section relates to anyone that may be representing or assisting you, such as a Solicitor, relative or friend








Traders





Please provide a brief outline of the dispute:














